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Executive Vice President, Community Management

As Executive Vice President of Community Management, Susan DeGrassi oversees 
all business units that serve MERIT managed communities, representing eleven 
regions in California along with urban, active adult and large scale communities with 
multi-corporate structures.  DeGrassi’s role includes being a key leader in client 
relations and organizational development.  She joined MERIT in 1983 and has held 
many roles including community executive officer at Ladera Ranch, a large master 
planned community in Southern California.  DeGrassi received her Bachelor of Arts 
degree from California State University, Long Beach.

“Our leadership and scale 

of operations position us 

for growth throughout the 

next decade.”

About MERIT
Since 1980, MERIT (www.meritpm.com) has grown to be one of the foremost providers of 
professional community association services in the Western States. MERIT specializes in the 
forward planning and management of master planned, single family home/condominiums, 
active adult, and urban high- and mid-rise communities as well as rental property manage-
ment for investors (www.meritrental.com).

MERIT is a part of FirstService Residential Management which manages over 3,700 com-
munities, representing more than 1,000,000 homes/units in 18 states. FirstService Residen-
tial Management is a subsidiary of FirstService Corporation (NASDAQ:FSRV).
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